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Collection Allowance (CA) Payment 
 

• Registered Collectors are eligible for 
Collection Allowance on applicable tires 
(i.e. Tires Collected from Ontario Residents 
on or after September 1st 2009) 

• Collectors can file claims reports using 
www.ontarioTS.ca  

• Collectors will report on the types and 
quantity of tires they collect  

• Collectors will not be required to submit 
the supporting hardcopy forms(eg: 
TCR/DOT’S) unless requested by OTS, but 
must retain copies for 7 years and produce 
the documents on request by OTS.  

Collectors 
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Submission Timelines 

• Collectors will submit claims 4 times in a calendar year.   

• The quarterly claim periods include 3 months and are as follows: 

1. January to March  – submission starts from April to June 

2. April to June  - submission starts from July to Sept 

3. July to September  - submission starts from Oct to Dec 

4. October to December  – submission starts from Jan to Mar 

• Collectors can not submit claims after the last day of the claim period is 
closed. 

• Submissions must be received no later than 3 months following the end 
of the claim period or the incentives will not be paid. 

• If a claim is submitted and the Collector forgot forms, they must call or e-
mail OTS to request an adjustment. A 35% penalty will be applied to the 
net adjusted amount. 

 

3 
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BEFORE WE START:  

Pre-Program Tires:  

Are any tires that were collected/generated on or before August 31st 
2009.  These tires may only flow into the program by way of approved 
Special Tire Collection projects.   

Pre-Program tires do not attract: 

• A Collection Allowance 

• Transportation Incentive 

• Processing Incentives  

• Manufacturing Incentives 

Pre-Program tires are not to be manifested on any OTS form with the exception 
of those picked up as part of an approved STC Event (eg: one time pick for a 
residential farm). 

Program Tires Collected/Generated by Unregistered Sources:  Are tires that 
were collected/generated on or after September 1st 2009 by Unregistered 
Sources.  These tires are to be manifested on OTS forms, specifically on an 
Unregistered Collection Receipt Form (UCR Form). 

 

4 
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Pre-Program Tires 

       

           Sept. 1st 2009      Registration Date 

 No OTS Forms        UCR Forms   TCR Forms 

Pre-Program Tires   Program Tires from        Program Tires 

  (NO CA)  Unregistered Sources               From Registered 
             (No CA)        Source  

      

       (CA on Collected Tires 
          only, no CA on  
         Generated Tires) 

5 
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Eligibility for Collection Allowance and Free Pick Up 

•Used tires that meet the conditions of the program can be classified as “generated” or 
“collected” tires.  

•Generated tires are eligible for free pick up at a collection site but not the Collection 
Allowance.  

•Collected tires are eligible for both the Collection Allowance and free pick up at the 
collection site.  

•Organizations may produce both generated and receive collected tires but must be 
documented on separate TCR forms. 

•Registered Collectors must indicate on the Tire Collection Receipt (TCR) forms the 
classification of tires as generated or collected tires.  

Classificati

on of the 

Used Tire 

Collection Site 

Relationship to 

Vehicle 

Status of Collection Site  Collection 

Allowance 
Free Pick Up  

Generated Self-owned 

vehicle  or 

equipment 

Registered collection site 

 

Collected 

  

Different party 

owns the vehicle 

or equipment 

Registered collection site 

 

6 
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Eligibility For Auto Wreckers, Auto Dismantlers or Scrap 
Yards  
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• Auto Recyclers, Scrap Yards , Auto Wreckers etc, are able to apply to 
be Collectors under the Used Tire Program Plan. 

 

•   Tires Collected from passenger cars and farm equipment 
received/purchased from Ontario residents will be eligible for both 
free pick up and Collection Allowances.  

 

• Tires Collected from commercial equipment that have been 
received/purchased by a Auto Recycler, Scrap Yard or Auto Wrecker 
(or any other firm who takes legal possession of the vehicle) are only 
eligible for free pick up, these tires do not attract a Collection 
Allowance  
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Eligibility For Auto Wreckers, Auto Dismantlers or Scrap Yards  
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•OTS recognizes that there are two different situations where an auto recycler 
or scrap yard may acquire vehicles or equipment, from private individuals 
where the vehicle is for personal use, and from businesses or individuals where 
the vehicle or equipment was used for commercial purposes.  

 

•In order to be eligible for payment of a Collection Allowance tires from 
vehicles or equipment (e.g. tractor trailers) must be from a non-commercial 
source.  

 

•In the case that these tires (e.g. tractor trailers/ industrial equipment ,aka 
MT/OTR) collected are from a non-commercial source the Collector must 
provided OTS with a log that indicates which individual dropped off the tires, a 
contact number and the amount of tires they dropped off( an example of this 
can be found on the OTS website) 
https://www.ontariots.ca/?q=RolesOpsCollectors *sample tire collection log* 

https://www.ontariots.ca/?q=RolesOpsCollectors
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CA Claims online involve the following activities 
 

 

Accessing collection allowance claim form 

• Requires login ID and password 

• Access form through www.ontarioTS.ca 

(If you have not yet submitted a claim then create a login ID 
and password to do so) 

Completing electronic Collection Allowance Claim 

• Enter information from TCR and DOT forms 

• Report on reused tires 

Submitting electronic Collection Allowance Claim 

• Print a summary copy for your records  

• Submit to OTS for processing. 

 

On To Filing A Claim  

http://www.ontariots.ca/
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Overview of Steps required to submit a CA claim 
Must access the collection claim form by secure log-in to the OTS 

Website and navigating to On-line Collector Claim form 

 

1) Fill in Collector information and period details. Proceed using 
next page button when complete. 

 

2) Enter TCR and DOT form information. Use the "Add Next 
From" button to save form information entered. Ensure to 
enter the information from all forms completed during the 
period. Proceed using next page button when complete. 

 

3) Complete the reused tire report. Proceed using next page 
button when complete. 

 

4) Review the summary page, review certification statements 
and print the summary page for your records. Click "Submit 
Claim" button if the period has closed and the claim is 
complete. 

 

5) Click "Confirm Submission"  

1 

2 

3 

4 

5 
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Filing a CA Claim 
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Start at the 
OTS 
Homepage at 
www.ontariots
.ca and click 
on Log in 

http://www.ontariots.ca/
http://www.ontariots.ca/
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Filing a CA Claim  
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Enter your 
Username and 
Password  

Note: if you 
have not 
created a 
username and 
password. 
Please refer to 
registration 
information 
session 
presentation 
(link- 
https://www.on
tariots.ca/?q=R
egistrationALL)  

https://www.ontariots.ca/?q=RegistrationALL
https://www.ontariots.ca/?q=RegistrationALL
https://www.ontariots.ca/?q=RegistrationALL
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Filing a CA Claim  
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Once you 
have logged 
into your 
account press 
the “Online 
Collector 
Claim Form”  
link to 
continue 
submission of 
Claim.  



 Confidential - Internal Use Only     © 2009 Ontario Tire Stewardship 

 

www.ontarioTS.ca 

Step 1 - Filing a CA ClaimFiling a CA Claim  
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Enter your 
collector 
registration 
number 
assigned to 
you by 
OTS, and 
then hit the 
search 
function.   
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Step 2 - Filing a CA Claim  
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Click on the 
correspondin
g Claim 
period you 
are 
submitting 
for.  

All other 
data will 
automatically 
populate.  

 

Hit next 
page when 
you are 
done. 
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Step 3- Filing a CA Claim 
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Click “Add 
Next Form” 
button when 
you have 
completed 
entering  the 
information 
on one form 
to start a new 
form data 
entry 

The complete 
information you 
have entered for 
each form will be 
displayed here as 
you finish each 
entry 
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Step 3- Continuation of Filing a CA Claim  
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Once you 
have 
completed 
adding all of 
your forms 
be sure to 
select the 
“NEXT 
PAGE” 
button to 
continue 
submitting 
your claim  
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Step 4 - Filing a CA Claim 
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List the 
amount of 
tires you 
have 
directed for 
Reuse by 
type  

(Note: do 
not include 
tires that 
were 
picked-up 
by a 
hauler) 
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Step 5 - Filing a CA Claim 
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This is your 
Collectors Claim 
summary review 
for accuracy and 
print out for your 
records. 

 

Read the 
certification 
statements, check 
boxes where 
appropriate and 
click submit claim 
button  
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Step 6 - Filing a CA Claim 
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Prior to clicking 
the “Submit” 
button ensure 
that you have 
submitted the 
Claim correctly. 
Once 
submitted no 
changes to the 
Claim will be 
accepted. 

Click “Confirm 
Submission” 
once you are 
certain the 
Claim is 
complete 
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Final Step - Filing a CA Claim 
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Once you have 
submitted your 
claim a message, 
will populate 
advising, you that 
your claims has 
been successfully 
submitted.  
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Tire Collection Receipt (TCR) Form 

 Tire Information 

• Pick up date  

• categories  

• counts  

 

 Hauler Information 

• registration #  

• signature 

 Collector Information 

• registration # 

• signature,   

Three part form (serialized) 

1. Hauler claim copy  

2. Hauler copy  

3. Collector copy 

Generated and Collected tires 

need to be reported 

separately 

 Serialized Form 

 
The information you 
will be entering in 
the CA Claim is 
directly from the 
Forms 
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Dedicated Off the Road Tire Collection (DOT) Form 

 Tire Information 

• categories  

• counts  

• scale ticket 
weight  

 

 Hauler Information 

• registration #  

• signature 

Three part form (serialized) 

1. Hauler claim copy  

2. Hauler copy  

3. Collector copy 

 Collector Information 

• registration # 

• signature,   

Collections of dedicated loads of 

OTRs must be pre-

approved by OTS 

Dedicated OTR loads will 

receive a premium 

transportation rate 
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Review - CA Claims online involve the following activities 

 

Accessing collection allowance claim form 

• Requires login ID and password 

• Access form through www.ontarioTS.ca 

 

Completing electronic Collection Allowance Claim 

• Enter information from TCR and DOT forms 

• Report on reused tires 

 

Submitting electronic Collection Allowance Claim 

• Print a summary copy for your records  

• Submit to OTS for processing. 

 

http://www.ontariots.ca/


 Confidential - Internal Use Only     © 2009 Ontario Tire Stewardship 

 

www.ontarioTS.ca 

25 

How to ensure your CA Claim is Processed Quickly 

Avoid These Errors  

 TCR / DOT Form errors  

• select the right form type and ensure the correct TCR / DOT form 
number is entered 

Typos  

• tire counts, Hauler registration number, Collector registration 
number, pick up dates etc.   

 Select correct claim period e.g. January 2012 to March 2012 

 

Do not submit your claim until you have entered information from 
all your TCR and DOT forms – once you have submitted your claim, 
no further adjustments may be submitted for your claim period.   
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How to ensure your CA Claim is Processed Quickly 

Adjustments to Claims: 

- Collectors who have submitted a claim but missed a TCR form(s) may 
contact OTS and request an adjustment; OTS will notify Collectors of the 
status of any adjustment request (i.e. Approved or Rejected) 

- These adjustments will be subject to an Administration Fee 

 

For 2012 Claims Filing Periods: 

- Adjustment requests will only be accepted for open periods 

- Adjustments will only be considered for Collectors who submitted a partial 
claim 

- Approved adjustments are subject to a 35% Administration Fee on the net 
adjustment amount 

26 
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CA Claims 
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For General Inquiries and More Information  

• please visit our website at www.ontarioTS.ca,  

• call us at 1-888-OTS-2202  

• email us: Collector@ontarioTS.ca 

 

http://www.ontariots.ca/
mailto:Collector@ontarioTS.ca

