
For the week of October 3
rd
, down-

town Toronto was overrun by Greenbuild ï 
the worldôs largest sustainable building 
trade event. This was Greenbuildôs first 
show outside the United States, speaking 
volumes about the innovation climate in 
Canada. OTSô strong presence at the 
event, and the numerous new relationships 
struck with industry leaders, put an excla-
mation mark on this rewarding Greenbuild 
experience. 

Greenbuild showcased not only Can-
adaôs 500 million square feet of registered 
LEED projects (certified since 2004), but 
also the manufacturers, builders, educa-
tors, creative and technical minds, and sup-
porting organizations that have enabled 
Canada to become a world leader in green 
building.  

As part of Ontarioôs contribution to 
these efforts, OTS showcased 8 Recycled 
Product Manufacturer (RPM) products 
across four promotional and educational 
exhibits at the conference. Show partici-
pants were greeted by a truck fully stocked 
with scrap tires near the entrance of the 
building. This prompted a number of dele-
gates to come explore the link between 

scrap tires and green buildings along with 
hundreds of other attendees. 

OTS had two booths, one in the main 
showroom and the other in Canada House 
at the Steam Whistle Brewery. A third dis-
play was located at the Earth Rangers Cen-
tre ï a featured Greenbuild site tour. These 
displays showcased tire-derived products 
and allowed attendees to mingle with man-
ufacturers.  

In total, OTS generated nearly 200 
business leads with local and international 
builders, contractors, municipal representa-
tives, architects, engineers and distributors. 
The majority of people sought information 
about sustainable recycled rubber products 
and LEED certification.  

Closing the week for OTS was a 
memorable VIP event at the Real Sports 
Bar, where RPMs networked with key build-
ing industry figures over dinner, drinks, and 
celebrated another great moment for Ontar-
io (although it irks me as a former Mon-
trealer to admit it) as the Leafs beat the 
Habs during the season home opener. 

The entire experience drove home 
the message that we are playing in a field 
that welcomes and encourages innovation 
in responsible product development. OTS 
would like to extend a resounding ñthank 
youò to all of you in the scrap tire industry 
who have been driving innovation in recent 
years and no doubt will continue to awaken 
important sectors like the building commu-
nity to the possibilities for tire-derived prod-
ucts.  

ð Andrew Horsman 

In this monthôs issue you will 

see a trend that we expect to contin-

ue and grow as we move forward 

with the scrap tire recycling industry: 

the focus on developing and deliver-

ing innovation into the marketplace. 

With the support of OTS, our 

Ontario Processors and Manufactur-

ers are working with their customers, 

both existing and new, to explore 

new possibilities for using rubber 

recycled from scrap tires to develop 

new products, or improve the quali-

ties of existing ones. In some cases 

these innovations are happening 

through the regular course of busi-

ness, assisted by improvements in 

capacity or capability that have been 

facilitated by incentives offered by 

OTS. In others, OTS is supporting 

Research & Development (R&D) 

through its R&D Grants, leading to 

the creation of new technologies and 

processes that open doors for the 

use of recycled rubber that didnôt 

exist before. 

In every case there, is a spirit 

of creativity and excitement that in-

fuses each project with an energy 

that feeds itself, leading to a virtuous 

cycle of innovation and development 

that virtually guarantees that the in-

dustry's best days are yet to come.  

       - Andrew Horsman 
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Ontario Tire Stewardship gets people 
talking. The OTS Call Centre fields an 
average of 1,300 inbound calls per 
month and an additional 400-900 emails. 
Main issues for discussion include ques-
tions regarding the Program, online ac-
counts, and online claim or submission 
questions, with Collectors ï the largest 
OTS stakeholder group ï being the most 
engaged. Below is a recap of the Top 5 
Frequently Asked Questions. Have you 
found yourself asking any of these? 
 
Q1: I forgot to print my Collector sub-
mission. How can I see what my prior 
submissions were? 
To view your previous submission, simp-
ly log in to the OTS website and click on 
the óOnline Collector Claim Formô link. 
Enter your registration number and se-
lect óSearch.ô  To the left of your 
username click on the link that says 
óClick here to view previous submis-
sions.ô 
  
Q2: How do we get our tires picked 
up/Can you pick up our tires? 
Registered Collectors are required to 
contact a Registered Hauler posted on 
the OTS website to schedule pick 
ups. An approved list can be found at 
ontarioTS.ca. Click on óProgram Partici-
pantsô in green and then select the link 
for óRegistered Stewards, Collectors, 
Haulers, Processors etc., under óQuick 
Links.ô The list also includes Recycled 
Product Manufacturers (RPMs). If you 
cannot open the page to read PDF files, 

click on the Acrobat Reader icon under-
neath Quick Links to download and in-
stall the reader. 
 
 Q3: Can you extend the deadline for 
the Collector claim period? 
Once a Collector claim period is closed 
(i.e. for the April ï June 2011 period, the 
deadline was September 30), Collectors 
are not permitted to carry forward 
missed forms to following claim periods. 
Collector reporting periods and dead-
lines are posted on the OTS website at 
www.ontariots.ca. 
  
Q4: I forgot my Username and Pass-
word. Can you provide it? 
If you have forgotten your password or 
username, click on the óForgot passwordô 
link on the OTS website and enter your 
email address. Check your email for a 
link that will direct you to a page where 
you can change your password. Once 
you save your new password, you will 
automatically be logged into the website 
and on the right side of the screen, your 
username will be displayed. 
  
Q5: I am trying to submit my Collector 
claim but I am getting a message that 
says, ñthis form number already ex-
ists.ò 
Look at the bottom of the page and see if 
the form you are trying to submit is al-
ready saved. If it is, then you need to 
delete the data that exists in the form 
and click óNext pageô and continue sub-
mitting.  

November 2011 

November 16, 2011: Technical Com-
mittee meeting 

November 30, 2011: Closing date for 
Stewards to submit October 2011 
TSF Remittance Reports and pay-
ment. 

November 30, 2011: Closing date for 
Haulers to submit Claims for the Au-
gust 2011 period. 

November 30, 2011: Closing date for 
Processors to submit Claims for the 
August 2011 period. 

November 30, 2011: Closing date for 
RPMs to submit Claims for the August 
2011 period. 
  

December 2011 

December 31, 2011: Closing date for 
Stewards to submit November 2011 
TSF Remittance Reports and pay-
ment. 

December 31, 2011: Closing date for 
Collectors to submit Claims for the 
July 1

st
 ï September 30

th
 2011 period. 

December 31, 2011: Closing date for 
Haulers to submit Claims for the Sep-
tember 2011 period. 

December 31, 2011: Closing date for 
Processors to submit Claims for the 
September 2011 period. 

December 31, 2011: Closing date for 
RPMs to submit Claims for the Sep-
tember 2011 period. 

 
The Top 5 OTS Call Centre Questions 

Did You Know? 
 

OTS Community Grants will Support a Variety of Green Projects 

Ontario Tire Stewardship (OTS) has notified all successful applicants of the grant they 
are eligible to receive through the 2011 Community Grant Program. Of note, 83% of 
all applications have been offered funding. Playgrounds, community sidewalks and 
roofing retrofits in communities across Ontario will benefit from OTS grants, which will 
help bring the benefits of high performance, recycled rubber products made from On-
tario tires to their sites. Be sure to check out GreenMyTires.ca regularly for project 
updates and photos. Interested in future OTS project funding programs? Email in-
fo@ontarioTS.ca to be placed on the program notification list.  

http://www.ontariots.ca/
http://www.ontariots.ca/





